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Introduction
Thank you for having chosen our Internet Banking

service!
MyBRD Net allows you to access your accounts, initiate banking operations and offers useful information
from any computer connected to the Internet, 24/ 7.
In this guide you will find the main information to help
you discover how to use MyBRD Net.
For more details we invite you to consult the extended
guide available on the www.mybrdnet.ro page.
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Conditions of Use and Security
You can access the service from any computer or
laptop/ notebook connected to the Internet, with Windows operating system and the following browser
versions:

• Internet Explorer
(at least version 8 or version 9)
• Mozilla Firefox
• Opera 11
• Chrome
• Safari (Mac)
As a user of an Internet banking service it is important to know the following:
The Access (authentication) and Signing
information are confidential and must not
be communicated to third parties regardless of
the situation.
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BRD - Groupe Societe Generale DID NOT and
WILL NEVER transmit, under no pretext, Web/
Email / telephone error messages requesting confidential access data to the MyBRD Net
application.
IMPORTANT! It is very important that you do not
accept any request by which you are asked to disclose confidential data and we hereby ask you to
contact the Bank as soon as possible at the phone
numbers mentioned on the last page of the guide.
In any situation which appears suspect to you we
recommend to change the password using the
option available in the application at Settings and
Information and to contact us as soon as possible.
Acess the service only from your personal computer,
using permanently updated operating systems and
antivirus solutions.
Make sure that the site you have accessed is
secure (https) and check the site securitycertificate.
Always use the logout button to exit the MyBRD Net
application.
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Accessing the MyBRD Net service
Access the service on the webpage www.mybrdnet.ro.
For access (authentication), you only need 2 pieces
of information, made available by BRD:
Login ID: you can find it in the contract concluded when you subscribed to our services
Password: you receive it by SMS at the offered
phone number and you will be asked to change
it at the first login in the application
Good to Know:
Password length: 6 digits (from 0 to 9)
Password must not contain any increasing
or decreasing numeric series (e.g.: 012345,
876543, 456789)
Password must not contain 3 or more identical
consecutive digits (e.g.: 111...)
Password expires in 180 days and will have to
be changed after this interval
Password History: 10 passwords
The access will be blocked after 3 consecutive
incorrect attempts, and in order to unblock it is
necessary to contact the bank using the information on the last page of this guide.
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You have forgotten the password or you no longer have the message sent by the bank?
You have the reset option right under the login
button and you receive a new password by SMS,
if you have chosen to access the application by
Login ID and password. If you do not receive
the new password, please contact the bank to
update the phone number.

In case you chose to use the service with a Token
device including for login (authentication), introduce the
Login ID and the unique code generated by the Token.
After entering the above information you press the
Confirmation button.
Once connected in the application, a work session
is available for 30 minutes from the last action you
made. After this interval you will be automatically
disconnected, but you can connect again at any time
to resume operations.
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Authentication and Transactions Signing
In order for you to enjoy the flexibility you need in increased security conditions we have implemented the
most efficient access and transaction signing systems. Depending on your needs, you can select one of the
options which best suits you.
ACTION / AUTHENTICATION AND
SIGNING SESSION

MOBILE
TOKEN OR
TOKEN DEVICE

PASSWORD AND
MOBILE TOKEN OR
TOKEN DEVICE

Invoice Payment

or

Access to Functionalities

Legend:

SMS Unique
Password
(SMS OTP)

Transfer to own Accounts

Transfer to new Beneficiaries

PASSWORD

Mobile Token

Deposit Creation

Transfer to predefined Beneficiaries
including Standing Orders

SMS OTP
PASSWORD

Token Device

AUTHENTICATION

SIGNING
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Password

or
Functionality not
available for the
respective profile

For instance, if you chose the SMS OTP Password authentication and signing method, you will login in the application with the user code and password, and depending on the transaction type you will sign it using the same password used at login or the one received by SMS if you transfer to beneficiaries that are predefined in the application.
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A. Login ID and
Token
You can choose to access MyBRD Net using just 2
pieces of information: Login ID and unique code
generated through the Token device or the mobile
Token. Thus you no longer have to remember a certain
password for access or transactions signing.

Regardless whether you chose to use the Token device (which you receive from the bank) or the MyBRD
Mobile Token software application, you benefit from
the most advanced access and security solution.
If you own a Smartphone, the MyBRD Mobile application
can be downloaded FREE OF CHARGE from the store.
Once the application is downloaded, we recommend the
activation of the mobile Token at any BRD branch and so
you will not have to worry about an additional device.

For details on the Token usage conditions, please
consult the dedicated guides available including on
the MyBRD Net website.

B. Login ID, Password
and Token
As a Token user you have full access to all the service
functionalities.
Example: you can create new beneficiaries without
having to contact the bank and you can set up your
accounts in MyBRD Net directly in the application.

Token Device
Mobile Token
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Because this profile offers you limited access to functionalities we recommend you one of the most complex options for authentication and transactions signing in order to enjoy all the service benefits! Therefore,
we invite you to the nearest BRD branch or we invite
you to call MyBRD Contact for additional details.

C. Login ID, Password
and OTP SMS
The unique password (OTP SMS) will be sent at the
phone number you offered and you will use it to sign the
more complex transactions such as transfers to beneficiaries already existing in the application. Simple transactions such as invoice payments or transfers between
own accounts will be signed with the same password
you use for login.
The SMS OTP is sent during transfer initiation and can
be used only for that transaction, as it is valid for a limited period.
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Main Menu
Once authenticated in the application you can choose
which information you want to see on the first page: the
image of your accounts opened with BRD or the
Personal Finance Manager and favorite account.

D. Login ID and
Password
The access to the basic functionalities of the service is done only by using the 2 security elements:
Login ID and password. All the functionalities
which require authorization will be signed with the
same password which you use for every login.
List of your accounts opened at BRD
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Consulting the Accounts and
the Transaction Spotter
In order to consult the accounts details and the statements
all you have to do is access the Accounts and Cards section where you will find the information in 4 categories:
Accounts and cards
Transaction Spotter
Loans Overview
Cards Overview
If you select a category, you see all the accounts in the
respective category. By choosing one of the accounts,
detailed information on that account is provided.

Personal Finance Manager and favorite account

f you change your mind, you can select the other
welcome page from the Support Center
section.
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In Transaction Spotter you can see all the initiated
transactions in 3 different ways: list, calendar,
graph and you can print them in the desired format
(Webpage, PDF and Microsoft Excel).
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Transfers - Performing and
Management
In the Transfers section you have access to the list
of all the types of transfers available in MyBRD Net:

Using the filters on the right side of the screen
you can personalize your search depending on
the period, account, payer, beneficiary or
amount. The information is available for 1 year,
being displayed per intervals of maximum 60
days. The selection of the period is done by using

to own accounts, transfer money between your
accounts
in Romania, send money to other people in your
country
abroad, transfer to international beneficiaries
invoice payments, to pay your bills
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You can initiate transfers at any moment, and their processing is done based on a transactional program available also in the application on the page displayed after
you have selected the transfer type. Also in the application
you will find information about the transaction limits.

Transaction Management

If you are a Token user (Token device of Mobile Token)
the new beneficiaries can be saved during a transfer,
using the option to save it as a partner.
If you chose the SMS OTP as a signing method, new
beneficiaries are created by a simple call to MyBRD
Contact service or in any BRD agency.
Once the transaction is completed and signed, you can
find our answer in Transaction management.

In this menu you will find the list of transactions
you initiated by using the MyBRD Net and MyBRD
Mobile services.
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Support Center
Here you can make various settings in order to
customize the application and the accounts to
which you have access. Also, you have access to
a Mailbox, where you receive important messages
from us, allowing you at the same time to send
requests or suggestions to the bank.

By using this list you have the possibility to:
Identify the transactions depending on their
status
Visualize the details of transactions by selecting each one separately
Print the transfer details to get the proof of
payment by a simple click on the transaction and by using the “Print” button.
The transactions history is available for 1 year,
FREE OF CHARGE.

Moreover, you can consult information on the exchange rates used by the bank, valid for the transfers between accounts.
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BRD Groupe Société Générale Team at your service:
Agency Relationship Manager (consult the list of agencies on
www.brd.ro/agentii&atm)
MyBRD Contact 0800.803.803, free toll number in Telekom network
021.302.61.61 from any telephone network, *BANCA (*22622) available in
Orange or Vodafone
Internet www.brd.ro

