
1 MORE - USER 
PROFILE PAGE
You can find the More - User Profile section in header, it’s 
the last one displayed. You just have to click on your 
avatar and you will be directed to a new web screen. 
If you haven’t had the oportunity to upload an image, 
then you should click on the icon that looks like this: 

MORE - USER PROFILE

2 PERSONAL 
DETAILS
In “Personal details” page you can see and update 
your personal details that you agreed to share with 
BRD. Also, you can upload an image clicking on the 
edit/pencil icon. 

5 GENERAL BANKING 
CONDITIONS
Here you can read the General Banking Conditions that 
you have accepted. You can download this document in a 
PDF format just clicking on “Download” button. 

4 GDPR
Here you can see and edit your General Data 
Protection Regulation agreement.

7 PAYMENT SERVICE 
DIRECTIVE 2
Here you can see your active and pending agreements. 
The active ones have a green “Active” colour status  and 
the pending one have an orange “Pending” colour status. 
For the pending one you have 30 minutes to accept the 
agreement on your YOU by BRD Mobile App, otherwise it 
will be canceled and you have to do the process again. 

On Web version you can delete an agreement by clicking 
on the delete icon, a pop-up will show up to confirm your 
action. You can cancel it by clicking on “Cancel” button or 
you can accept the action by clicking on “Delete” button.

3 TERMS AND 
CONDITIONS
Here you can read your latest version of Terms and 
Conditions that you have accepted. You can download 
this document in a PDF format just clicking on 
“Download” button. 

6 FEES AND 
COMMISSIONS
Here you can read the Fees and Commission Guide for 
Individuals. You can download this document in a PDF 
format just clicking on “Download” button. 


