BILL PAYMENTS

1 PAYMENTS
On the navigation menu is located the payments
button. Tapping it will take you to the payments
page.
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2 BILL PAYMENTS
Select “Bill payments” from the payment options. Here you
will find over 70 billers.

3 THE PAYMENT
FORM
First of all, you have to choose from the carousel the account
from which you want to make the payment. Then you have to
tap on “Biller” text and the app will display under this field all
the billers and all your favourite billers - if you’ve saved one.
Another option is to tap on “All” button, this action will open a
page that also displays All Billers and your favourite billers aka
My Billers.

4 PAY A BILL
After you have selected the biller, you have to input the
amount and your client code, then press “Continue” button.
If you want to save this biller with this client code you need
to press the “person” icon on the top right of the screen and
also you can set a future payment by tapping the calendar
icon and choosing the new date.

5 PAY TO A
FAVOURITE
BILLER
You can make a bill payment to a favourite biller just by selecting
the desired biller from the favourite billers carousel and inputing
the amount, the client code will auto-complete because you
saved it on your previous payment.

6 PAYMENT
DETAILS
CONFIRMATION
After the payment form, you will be directed to the payment
details screen where the app will display all the bill payment
details. Press the “Confirm & Pay” button and go to the next
screen.

7 AUTHORISE
THE PAYMENT
Authorise the payment using biometrics or the PIN code and then
the payment is done. The payment will be queed and processed by
the bank. You can see the payment in the transaction history.

