
    
        

        
    
        
            Attention to the new typology of spoofing fraud, which involves the fraudulent use of phone numbers associated with BRD.

People who claim to be employees of the bank falsify, with the help of some software, the phone numbers associated with BRD (eg: TelVerde or card emergency numbers), during phone calls in which personal or confidential data is requested.

It is important not to comply with requests to disclose confidential data, regardless of the pretext used by the caller.

Stay alert and report suspicious situations to us immediately by accessing the MyBRD Contact service.
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                                            We would like to remind you that BRD - Groupe Societe Generale has not requested and will never ask any of your authentication data (user code, password or password token) or confidential information related to your card (card number, expiration date, security code or PIN) by phone, nor e-mail or SMS.

                        These confidential data will be used only for the internet banking authentication or for online payments.

                        At the same time, if you notice a different appearance of the usual MyBRD Net application (ex. A notification message that the page is unavailable and you are invited to log in again, or to sync your token device), please stop the authentication process immediately and contact as soon as possible through MyBRD Contact tel: 021 302 6161.

                        Always with you,
Your bank. Your team
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