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B Ifyou have forgotten both your Password and Username,
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Forgot credentials?

Authenticate If you forgot the Username and Password

or you haven't created any, press the
"Forgot Username and Password" button

and follow the easy steps to recover
gihijlX temporary credentials.

Forgot password click on "Forgot your credentials' and then on the
# R0 | "I forgot my Username and Password" button.

Forgot Username and Password
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Follow some easy steps to create a new

username and password and regain Identification
access to YOU BRD app.

€ENTER YOUR
CNP

B Enteryour CNP and click the "Continue" button CNP
after the brief validation. Your unique identification number

e able to identify yourself, please
" . ar your personal numerical code
Identification il

aw, as shown on your Romanian
ID card.

For identification purposes, please

input your unique identification
: 11106034973
number from your Romanian ID card.

unique identification number
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ERIFICATION
EMAIL

B Enter the verification code received at the email

E-mail verification

E-mail verification Input your 6 digits code received on

Input your 6 digits code receive the e-mail address
the e-mail address *xxx xax gscu@gmail.com

*xkx *4* ascu@gmail.com

703 310

address declared and associated with your BRD
account and then click "Continue"
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Phone number verification

o . hone number verification
Input your 6 digits code received on

phone number **** *** g34 \put your 6 digits code received on

phone number **** *** 934
PHONE 103310

B Enterthe verification code received via SMS to the phone

number declared and associated with your BRD account and
then click "Next"
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Congratulations!

(ICcONGRATS!

You can now enjoy the YOU experience

We send your temporary credentials

to your e-mail and mobile phone oh a noth er d evice !

number declared to the bank.

Go to login page and use the
temporary credentials to

authenticate.

Back to login



