
ONBOARDING WEB

1 LOGIN TO YOU 
WEB

    Logging in to YOU Web is allowed only if you have a 

mobile device with the YOU BRD app installed, which you 

have registered using biometrics or a PIN.

    If you no longer remember your username, you can 

find it by logging into YOU BRD Mobile and accessing the 

"More" menu under your name.

2 ENTER 

PASSWORD

   In case you no longer remember your password, 

you can change it by logging into YOU BRD Mobile 

and accessing the "More" menu, Security- Change 

password.

3 APPROVAL 
REQUIRED

    Check your registered phone to authorize the login.

  If you no longer have access to the device registered for 

authorization, you will need to follow these steps:


Download the YOU BRD app on any mobile device


Enter your username and password


Follow the registration steps

   If authorization is requested, tap on your mobile 

phone "I no longer have access to the registered 

device" and follow the reset steps.

CONGRATs!
You can now enjoy the YOU 
experience in your browser!


